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TO ALL MEDICAID CLIENTS! 

 
 
Beginning July 1, 2009 all Medicaid-covered transportation services will be administered by the 
LOGISTICARE – New Jersey’s Non-Emergency Medicaid Transportation Broker. 
 
ALL service requests for the transportation services/appointments on or after July 1, 2009 should be 
directed to LOGISTICARE by calling 1-866-527-9933.  
 
LOGISTICARE will start taking transportation requests beginning June 24, 2009 
 
Transportation Reservation requests should be made at least 3 (Three) business days prior your 
appointment to ensure availability. 
 
 
When you call LOGISTICARE for reservation you should mention the following information: 
 

1. Your Name and Address and Phone#; 
2. Doctor’s/Facility Name, Address, Phone# and Date and Time of appointment you are going to; 
3. You wish to use transportation company: AVAILABLE CARE 

 
 
**Please note: When you are at your appointment at the doctor’s office and you’re scheduled for next 
upcoming appointment, you can ask your doctor or receptionist to call LOGISTICARE  
at 1-866-527-9933 to make transport reservation for you for your next appointment. Again, just don’t 
forget to let LOGISTICARE know that your transportation company is AVAILABLE CARE 
 
 
 
 
 
 
 
 

 
 
 
 

 
 


